
 

 

 

 

 

Nebraska Department of Labor 
Lisa Laws 
Lisa.laws@nebraska.gov 
(308) 254-4755 
 

• Register and file claims at https://neworks.nebraska.gov/ 
• Requirements waived for all claimants due to COVID 19 from 3/22/2020 to 5/2/2020 

• Work search  
• Unpaid waiting week 
• Able and available to work 
• Employer charging 

• Pandemic Unemployment 
• Specific to small business owners not typically eligible to apply 
• Self-employed, independent contractor, sole proprietor 
• Register and file at the link noted above 

• Additional $600 federal funds 
• Details on how and when the additional funds will be distributed is still being 

determined 
• All individuals eligible for unemployment benefits in Nebraska will receive an 

additional $600 per week on top of their benefit amount from the state of 
Nebraska 

• The $600 will be retroactively paid on all eligible weeks claims from 3/29/2020 
through 7/31/2020 

• Payment processing eligibility can take up to 21 days or longer due to increase claims. 
Must file a claim every week. 
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Nebraska Business Development Center 
Sara Bennett 
Bennettsa2@unk.edu 
(308) 865-8931 
 

• Nebraska Business Resiliency Resources at www.nbdc.unomaha.edu  
• Resource to assist with small business association questions 
• Small Business Association Economic Injury Disaster Loan Program 

• https://covid19relief.sba.gov/#/ 
• Loan amount up to $2 million 
• Rate of 3.75% for businesses and 2.75% for non-profits 
• Direct loan from SBA 
• Advance of up to $10,000 is available and will not have to be repaid 
• Use of funds – pay regular business expenses (up to 6 months based on past 

financials), pay off lines of credit and for bridge loans, not to replace lost profits 
• First payment is deferred for one year after the note is signed 

• All previous SBA disaster loans can be deferred until the end of 2020 
• If you have a current SBA loan, banks have unilateral authority to defer loan payments 

on SBA loans 
• US Chamber of Commerce Informational Site 

• https://www.uschamber.com/sites/default/files/023595_comm_corona_virus_s
mallbiz_loan_final.pdf  

• US Senate Committee Information Site 
• www.sbc.senate.gov/public/index.cfm?p=guide-to-the-cares-act  

•  Paycheck Protection Program 
• https://home.treasury.gov/cares  
• Maximum loan amount 2.5 times average monthly payroll expense 
• Does not require credit elsewhere, personal guarantee or collateral  
• Provides small business with funds to pay up to 8 weeks of payroll costs 

including benefits 
• Funds can also be used to pay interest on mortgages, rent and utilities 
• Entire loan amount may be forgiven 
• Applications through your local SBA lender starting April 3rd  
• If your loan is not forgiven 

 2-year repayment term 
 0.5% interest rate 
 6-month deferral 
 Interest will accrue 6-month period 

mailto:Bennettsa2@unk.edu
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https://www.uschamber.com/sites/default/files/023595_comm_corona_virus_smallbiz_loan_final.pdf
https://www.uschamber.com/sites/default/files/023595_comm_corona_virus_smallbiz_loan_final.pdf
http://www.sbc.senate.gov/public/index.cfm?p=guide-to-the-cares-act
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 No prepayment penalties 
• Forgiveness 

 Loan proceeds cover approved costs 
 Employee numbers are maintained 
 Compensation levels are maintained 
 Request forgiveness in writing to the lender 
 Due to likely high subscription, it is anticipated that not more than 25% of 

the forgiven amount may be for non-payroll costs 
 
Nebraska Department of Economic Development 
Brittany Hardin 
Brittany.hardin@nebraska.gov 
(308) 660-9111 
 

• https://opportunity.nebraska.gov/nded-covid19/ 
• Community Development Block Grant Business Loans 
• SBA Resources 
• Baking Resources 
• Federal and Other External Resources 
• Tune in daily to Governor Press Conferences at 1:00 MST 

 
Sidney and Cheyenne County Economic Development 
Melissa Norgard 
development@cityofsidney.org 
(308) 249-4870 
 

• Working on LB840 funds for small businesses 
• Forgivable and no interest rate loans 
• Available to businesses with 2 to 25 employees 
• Presentation to city council on April 14th 
• Additional details, information and application available after April 14th council meeting 

 
Cheyenne County Chamber of Commerce 
Hope Feeney 
director@cheyennecountychamber.com  
(308) 254-5851 
 

• List of open businesses 
• Restaurants offering takeout, delivery and curbside options 
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UNL Extension and Community Vitality  
Jason Weigle 
Jason.weigle@unl.edu 
(570) 948-1309 
 

• https://disaster.unl.edu – emergency and disaster preparedness and response  
• https://nebraska.edu/sourcelink - database of University of Nebraska resources for businesses, 

entrepreneurs, and communities 
• Resources for Post COVID 19 Recovery 

• Leadership and team building 
• Planning, preparedness, and response 
• Ecosystem development 
• Placemaking 
• Recruitment and retention 
• Welcoming and marketing 
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NEworks.nebraska.gov 
Claim Instructions

Click links below to view a specific section.

COVID-19 Unemployment Insurance Waivers .............. 2 

How to file an initial unemployment claim .................... 3

How to file weekly unemployment claims ..................... 9

Accessing the Claim Summary ............................................. 17

neworks.nebraska.gov


• Work Search - This change applies to all workers filing for unemployment.
While many job search efforts are conducted online, waiving the requirement
to search for work is in line with the social distancing practices that are
needed to limit the spread of COVID-19 and potential exposure to the
disease.  The change will also accommodate those workers who are
temporarily impacted by COVID-19, including those who are in an unpaid
status due to a shutdown, quarantine, or because they are caring for a family
member due to illness or a facility closure.

• Unpaid Waiting Week - This change will make the first week of eligibility
payable rather than an unpaid waiting week and will help all unemployment
recipients get their payments sooner.

• Employer charging - Unemployment benefits are typically paid with
contributions from employers. NDOL will temporarily waive charges
incurred by employers whose team members are filing claims related to
COVID-19.  Nebraska has a healthy Trust Fund that will be utilized to pay for
unemployment benefits tied to COVID-19.

Gov. Ricketts Issues Executive Order to Loosen 
Unemployment Insurance Eligibility Requirements
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Equal Opportunity Program/Employer    TDD/TTY: 800-833-7352
Auxiliary aids and services are available upon request to individuals with disabilities.

How to file an initial 
unemployment claim on 
NEworks.nebraska.gov

The instructions that follow are for filing a new claim and reopening a claim. After 
you have filed a new claim, file a weekly claim for every week you are unemployed or 
your hours are reduced. It takes around 21 days to process a new claim. File weekly 
claims while your initial claim is processing.

Start by clicking 
Register to set 
up your account.
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You will be given several 
registration options. 
Register as an Individual. 
You have the option 
to submit an existing 
resume or create a 
resume.

Confirm that you are 
attempting to file an 
unemployment claim. 
Click Next.

Enter Social Security 
number to verify whether 
you are in the system.
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Verify whether you 
have received Workers’ 
Compensation payments. 
Please note, you are 
currently applying for 
Unemployment Insurance 
Benefits, NOT Workers’ 
Compensation.

Verify Work History and 
click Next.
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All employers you have had in the past 18 months must be reported. 
Please select Yes until you have provided information for all 
employers for the last 18 months.

Create a User Name and 
Password.
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Check the list of 
requirements.
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Once you’ve completed 
your unemployment 
claim you will see this 
confirmation screen.

You can file online at NEworks.nebraska.gov.

10/21/2019
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How to file weekly 
unemployment claims on 
NEworks.nebraska.gov

The instructions that follow are for filing a weekly claim, 
sometimes referred to as a weekly certification. After you have 
filed a new claim, file a weekly claim for every week you are 
unemployed or your hours are reduced. It takes around 21 days 
to process a new claim. File weekly claims while your initial 
claim is processing.

Start by logging in  
with Username and 
Password.

Equal Opportunity Program/Employer    TDD/TTY: 800-833-7352
Auxiliary aids and services are available upon request to individuals with disabilities.
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Click on the unemployment services 
link on the left hand side of the page 
and continue to the next page.

Click on File a Weekly Claim for  
Benefits if you have a claim in the system 
and need to certify your eligibility for the 
past week.
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Make sure the 
information you are 
entering pertains to the 
week displayed here.
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Confirm your demographic 
information, and then 
proceed to the next page.

Watch the video and 
check the box and 
click next.
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Answer these questions as they fit your situation. Then click the next button.
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This is the first employer you applied 
with or contacted in the past week. 
You will repeat this process for every 
contact you made during the week.

Enter the method you 
used to contact the 
employer.

Enter the job title and 
choose a suggested 
occupation from the 
dropdown. Use the 
search bar to find an 
unlisted occupation.

Only check this box 
if you refused a job 
offer. This does not 
apply to cases where 
you did not receive 
an offer. 

Enter the dates of 
your job contacts.
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Click Yes if you have 
additional job contacts 
to add.

Review your work search requirements before recording contacts for the week. 
Requirements will change throughout the duration of your claim. When you have all 
of your contacts entered, click No and move on to the next screen.
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Please review your answers for 
accuracy. Once you select next, 
you have completed your claim.

10/21/2019



Accessing the  
Claim Summary on  

NEworks.Nebraska.gov
To check the status of your claim, log into your NEworks account and go to Unemployment 
Services. Click on the Claim Summary outlined in Green below.

Equal Opportunity Program/Employer    TDD/TTY: 800-833-7352
Auxiliary aids and services are available upon request to individuals with disabilities.



Scroll down to the Claim Details section to get the latest information about your claim, 
including your weekly benefit amount, claim effective date, and tax withholding status.
Every claim will display “Yes” next to Unresolved Issue(s) as part of normal Nebraska 
Department of Labor (NDOL) claim processing. This should not be cause for alarm.

Selecting Less Information will remove the Claim Deductions information.

Choose the More Information link to 
display Claim Deductions.
For example:
• Federal and State Tax
• Overpayment Balance (if applicable)
• Child Support
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